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Highmark & AHN Community Support Platform
Highmark Health

Highmark Health recognizes that
to understand and impact health, we
must consider that health includes
physical, mental, and social health
– our Living Health focus. Social
factors shape a significant portion,
as much as 80%, of one’s health
before the health system can
intervene. Factors such as food
insecurity, transportation access,
and housing insecurity, known as
the Social Determinants of Health
(SDOH), largely impact health
and are not always addressed by
the traditional health care system.
SDOH factors play a big part in our
overall wellness. Access to health
care, healthy food, and important
life resources impact our health
beyond the care at a doctor’s office.
Highmark Health is committed to
addressing these factors because
by understanding the impacts they
have on individuals, we can better
support patients’ and members’
overall health outcomes.
As the need for social services
quickly rose at the beginning of the
COVID-19 pandemic, Highmark
and AHN launched the Community
Support platform, a free tool that
connects people seeking help with
local nonprofits and services in
their communities. This platform,
powered by Aunt Bertha, is the
largest and most widely used
social care network in the country,
offering access to geographically
targeted resources such as food,
housing, goods, transit, utilities,
government benefits, education,
work and legal services. Aunt
Bertha is an electronic social service

resource (directory) and referral
tool that assists people in finding
social service providers nationwide.
The Community Support platform
is simple to use. By entering your
zip code and then typing a search
term, or choosing from any of the
offered categories, the Community
Support platform will display
available resources and services in
your area. To further customize the
search, you can also add filters, such
as hours of availability, language,
and distance to the agency.
For
community-based
organizations, the platform also
offers the opportunity to list an
organization’s programs and
eligibility information for members
of the community to easily connect
and meet their needs. The platform
also provides user-friendly access to
managing your own program listings
and access to team-related tools,
reporting information and access
to other community resources to
better manage incoming referrals.
If you’re interested in learning
more about the Highmark and AHN
Community Support platform,
including live demonstrations for
your organization, please reach out
directly to Erica Sumpter, Senior
Project Manager in the SDOH
department at Highmark Health,
at erica.sumpter@highmarkhealth.
org. To use the platform directly,
visit https://ahn.auntbertha.com/
or https://highmark.auntbertha.
com/.

The Communicator is the official newsletter of the
Mon Valley Providers Council (MVPC), an alliance of
over 70 human service agencies serving more than 37
communities in the Mon Valley of Allegheny County.
The MVPC is a program of the Human Services
Center, a United Way Agency. To learn more about
519 Penn Avenue, Turtle Creek, PA 15145
the MVPC, our member agencies, and their services,
412-829-7112 • 412-829-4363 (fax) • www.hscc-mvpc.org
read this edition and visit our website at
facebook.com/humanservicescenterturtlecreek
www.hscc-mvpc.org.
A copy of the official registration and financial information of the Human Services Center Corp. can be obtained from the PA Department of
State by calling 1-800-732-0999. Registration does not imply endorsement.

THE COMMUNICATOR - April-June 2021 - Page 2

Online GED Classes at Goodwill
Goodwill of Southwestern Pennsylvania offers free online GED classes to help students improve their education from the comfort and safety of their own home.
Goodwill’s classes prepare students to take a high school equivalency test (GED® or HiSET) so they can earn their Commonwealth Secondary School Diploma.
All classes incorporate reading comprehension and math computation, help students build
and master academic language and reasoning within the subject areas on the Language
Arts, Mathematics, Science, and Social Studies tests.
To find out how to get started, call 1-877-499-3526 or visit www.goodwillswpa.org/ged.

Penn Hills Goodwill NOW HIRING
The Penn Hills Goodwill store is now hiring a full-time Team Lead and several part-time
Retail
Associates at our new location at 11660 Keleket Drive, Pittsburgh, PA 15235 (in the Penn
Hills Shopping Center). Join our team today!
Goodwill of Southwestern Pennsylvania is a nonprofit organization that funds job training
and other community programs by selling donated clothing and household items in Goodwill
stores and online. Our employees support, uplift and create opportunities for long-term success and brighter futures within their communities. You can help. We can show you how.
To learn more or apply online, visit www.goodwillswpa.org/jobs.

Auberle Career Pipeline Program
Auberle

The Auberle’s Career Pipeline program
helps young people that have experience with
both juvenile justice and CYF to provide
them access to career path employment
opportunities.
Every participant completes the weeklong Mental Toughness curriculum to begin
developing the skills necessary to be successful
in a professional environment. This, paired
with ongoing soft skills training, assistance
in the completion of any needed certifications
and in-person training with our employer
partners, ensures that participants are
equipped to succeed in their new roles. Each
participant will also receive individualized case
management to assist them in navigating the
various requirements of their chosen career
path and certifications. This case manager
will connect the client to Auberle’s supportive
services as needed and remain a resource
even after placement in a job has been
achieved to promote success in their longterm employment.

After completing the career training, many
of the clients go on to secure positions with
the companies where they trained. Our list of
employer trainers and partners for this program
is constantly expanding with our current
list of partners including those in industries
such as construction, nursing, outdoor
maintenance, environmental remediation and
auto mechanics. The Employment Institute
continuously advocates for their clients by
providing ongoing education to employer
partners and ensuring that all certifications
and job placements are criminal background
friendly. The Career Pipeline program has
proven to be a valuable resource in helping
formerly incarcerated young people get the
training they need to secure steady and
rewarding employment.
Do you know a young person that would
benefit from participating in the Career
Pipeline program? If so, please contact Abby
Wolensky, Employment Institute Deputy
Director at 412-673-5856 ext. 1317.
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TCV Community Services
TCV Community Services continues to provide services for clients via Telehealth services, and inperson for a smallp percentage of clients. Services are provided over a secure, HIPAA-compliant
platform.
Staff are on site at least one day a week at the Turtle Creek location.
If you have any questions about outpatient mental health services, you may call outpatient director,
Candace Ross, LCSW,MAC at 412-824-8510 or email at cross@tcv.net
Check out the TCV Community Services Facebook page https://www.facebook.com/TCV-Community-Services-103390185052779

Get Supports to Gain Success
Do you know of any individuals that need help meeting their needs to achieve an education goal or
obtain employment or better employment? Supports for Success, an intensive case management program
of the Human Services Center Corporation in Turtle Creek, may be a good fit!
To participate, individuals must meet income eligibility, must have a goal of employment and/or
education, and live within the Mon Valley. The program directly assists participants with creating
a detailed goal plan, obtaining a credit report to work on improving their credit, creating a monthly
budget to increase knowledge of money management, creating, updating, and maintaining a current
professional resume to improve success in obtaining employment opportunities, finding adequate
affordable housing options, finding employment or better employment opportunities, and more. For more
information call or email Iris at 412-829-7112 or igrilho@hscc-mvpc.org.
Supports for Success is funded in part by a grant provided by the Pennsylvania Department of
Community and Economic Development.

Self-Confidence through My Best Self Program
Auberle

The My Best Self Program at Auberle
provides trauma-sensitive workshops that
help young people heal from trauma, build
confidence, practice self-care, and build
resilience. Through tutorials and workshops,
My Best Self Program engages young people
around topics like haircare, personal hygiene
and presenting a professional appearance.
These things can seem superficial, but the
program helps young people take pride in
their appearance and then goes deeper to help
them recognize what is holding them back
from seizing the life they want. For youth
facing significant personal challenges, it is an
opportunity to identify their strengths and to
apply them in productive ways.
The program provides in-person and virtual
programming making it easy for young people
to participate. Each week, My Best Self
hosts programming via Auberle’s 412 Youth
Zone Facebook page as well as the My Best
Self Facebook page, with topics spanning
from positive affirmations to hair styling
demonstrations to learning how to grow

through the experience of pain and difficulty
in life. The program features interactive
events such as virtual game nights and photo
contests to help young people feel connected
and engaged with a community. In addition
to virtual programming, My Best Self offers
workshops that help young people identify the
trauma they have experienced and how they
can begin to move forward in a positive way
toward their goals. The functional workshops
help participants to build self-confidence and
promote personal hygiene which can often
translate into an improved ability to gain and
maintain employment and to let go of the
things that are holding them back. The soft
skills workshops help participants to learn
strategies to manage stress, heal from the
trauma, improve their ability to make positive
decisions and celebrate the history and cultural
power of Black hair.
If there is a young person that would
benefit from participating in the My Best Self
program, Mia Meredith can be reached at:
412-673-5856 ext. 1705.
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Healthy Dads at Healthy Start
For 30 years Healthy Start has been making sure that babies in Allegheny County reach their first
birthday. Did you know that Healthy Start has programs to support fathers too? That’s right! Healthy
Start knows and appreciates that Fathers play a very important, necessary role in their child’s early
development.
Healthy Start has the supports fathers need to understand and be engaged for a healthy pregnancy as
well as the early years of your child. If you have a partner who is pregnant, let Healthy Start support
you both through this life changing journey!
Visit https://healthystartpittsburgh.org/campaigns/fatherhood/ to learn more!

Youth Summer Camp Now Enrolling
Kids ages 5-12 are invited to join 2021 MUSA Summer Camp!
This no-cost, in-person camp runs June 14 to August 13 at 1705 Maple St. in Homestead. The program is available Monday-Friday, 8:30am-5:30pm.
MUSA Summer Camp uses COVID-safe protocols and a STEAM-based curriculum that allows for
higher information retention between school years. Summer Camp includes field trips and fun physical
activities, as well as nutritious breakfast, lunch, and snack each day.
Contact 412-461-1800 or admin@musasv.org to enroll today!

LifeLaunch: Ignite Offers Second Chances to Young Adults
Goodwill of Southwestern PA

Looking for a fresh start? Start your next
chapter today. If you are between 18 and
24, have been involved with the criminal
justice system, and want to work toward a
better future, Goodwill can help. Get free
employment training and job placement in a
variety of local industries.
The LifeLaunch: Ignite program is all about
second chances. It can be hard to find a job
when you have had a difficult past. Goodwill
partners with local businesses that see people
for the value they can bring and are willing
to give them a second chance. Goodwill can
provide training and employment assistance
to prepare you for a good job so you can enjoy
a bright future.
Here’s what to expect when you contact
Goodwill:
• An initial assessment to determine if the
program is a good fit.
• An evaluation of your skills and interests.
• Job training to help you become ready for
employment.
• Job seeking and support services to help
you earn a good job.
• A host of services to meet your unique

needs, such as counseling, housing, clothing,
and transportation.
When you complete your training, you may:
• Begin an apprenticeship in your chosen
field.
• Go back to school to earn certificates or a
degree.
• Get a good job and start earning a paycheck.
More information is available at www.
goodwillswpa.org/ignite, or contact Whitney
Miles at 412-632-1742 or e-mail: whitney.
miles@goodwillswpa.org.
The Goodwill LifeLaunch: Ignite Reentry
Program is made possible with a $4.5 million
grant award from the DOL’s Employment
and Training Administration, covering 93
percent of operating costs, from the U.S.
Department of Labor Employment and
Training Administration. Goodwill Industries
International and the four local Goodwill
organizations included in this grant are
contributing leveraged funding valued at
$324,762 to cover the remaining seven percent
of operational costs.
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The Pandemic One Year Later
Allegheny County Health Department

Over 60 years ago, Allegheny County
created its own Health Department because the
commissioners believed that it was important
to provide local public health services to
further protect and promote the health of our
county residents. That focus has never been
more important than it has in the past year.
March 14 marked the one-year anniversary of
the first COVID-19 case in Allegheny County.
Just a week later, the Allegheny County
Health Department (ACHD) announced the
first COVID-related death. Now we have
seen tens of thousands of cases, thousands of
hospitalizations and are nearing 2,000 deaths
from the coronavirus. We probably have all
known someone who was impacted by the
pandemic. Perhaps you, yourself, are part of
those statistics.
In the very early days of the pandemic,
ACHD was tasked with making certain that
our community had enough testing. It wasn’t
easy, but through strong partnerships, we
were able to quickly set up a mobile testing site
that is still serving our county today. Testing
continues to be an important component of our
COVID response. On any given days, residents
may seek testing at our site in McKeesport, or

may visit one of our mobile units, if they have
symptoms or are a close contact of a case.
We have also encouraged everyone to
continue doing what we know works. Our
experience shows that we can reduce the
threat of the virus by taking simple steps —
wearing masks, remaining physically distant,
and washing hands. You have heard it before,
but it remains true. This is true even if you
had the COVID vaccine.
Of course, as more and more people become
vaccinated, we are beginning to move closer
to some type of normal where we can even
gather with those we love. But we must not
let down our guard. Wearing masks, washing
our hands, and remaining physically distant
may still be our new norm until we learn more
about the virus and the vaccine.
Importantly, for all of us, we have continued
to share information and provide detail to the
public on the virus, testing and the vaccine
with public webpages which are frequently
updated with the most up-to-date information.
If you haven’t recently, please visit https://
alleghenycounty.us/coronavirus.

Turtle Creek Senior Center Updates
Eastern Area Adult Services

The Turtle Creek Senior Center
is a program of Eastern Area Adult
Services. In March of 2020, the
Turtle Creek Senior center closed
due to COVID-19 Pandemic. The
Meals on Wheels program continued
the delivery of weekly meals to the
homebound seniors registered in the
program; 52,773 meals have been
delivered as of March 1, 2021. In
April of 2020, the senior center
started the Grab ‘n Go meal pick
up for all seniors registered at the
center who were interested or in
need of food; 7,252 meals have been
distributed as of March 1, 2021.
Wellness calls to 400 center and
meals on wheels participants are
done weekly along with a monthly
newsletter mailing that provides
information on different virtual
classes and programs for the seniors
to participate in. Even though the
senior center has not been open to
the public in over a year, service to
the community has never stopped.

No opening date for the Turtle Creek Senior Center
has been set, but the staff at the senior center is
looking forward to welcoming everyone back in the
future.
If you have any questions about Meals on Wheels,
Grab ‘n Go lunches, or any programs, contact the
Turtle Creek Senior Center at 412-824-6880.
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FREE Training & Career Opportunities

Goodwill of Southwestern PA

The EARN (Employment Advancement
& Retention Network) Program, located in
McKeesport, PA, is your one-stop shop for a
successful and satisfying career!!
For the first time, this valuable program is
also being offered to those receiving SNAP
as well as TANF! This is great news for
individuals not previously eligible for these
unique and personalized career services.
These are some of the services we provide:
• Career assessments that provide you with
detailed information about jobs that would be
a good fit for you.
• Interested in further training and education?
We will work one-on-one with you to find just
the right program, including free and reducedcost options.
• Your personal Employment Specialist will
connect you to local employers that are actually
hiring!
• And your Retention Specialist will support
you during your first year of employment.
Many additional supports are offered,
including assistance with childcare and
transportation, GED classes, counseling, and
connections to community resources. But most

importantly, the people at the McKeesport
EARN Center are focused on creating a
warm and supportive environment where you
feel valued and welcome! It’s not just about
finding a job; they are invested in helping you
grow personally and professionally.
Michelle, a current EARN participant,
successfully completed three separate training
programs in retail skills, customer service
skills, and BankWork$® Career Training.
These credentials helped her obtain full-time
employment with PNC Bank as a Customer
Service Representative. Here’s what Michelle
had to say about her EARN experience:
“I’m very grateful for the EARN Program.
With the resources and assistance from
the wonderful staff, I’ve been given the
opportunity to build my credentials and
start a new career that I love! The EARN
Program has made my transition nothing
less than amazing!”
McKeesport EARN offers services virtually
and in-person. If you are interested in the
program, or if you have questions about
applying for SNAP or TANF benefits, please
contact us at: 412-673-5300 ext. 101.
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Job Opening: Education Associate

Human Services Center Corporation

Do you have the summers off and looking
for a position to supplement your income
while teaching and interacting with children?
Do you want a job working with fantastic
coworkers for a program that is a considered
a model in the county? This position may be
right for you!
The Human Services Center Corporation
(HSCC) is currently seeking candidates for
part-time temporary work in the KOOL
Summer Program in Turtle Creek for lowincome first-fifth graders which runs July
1-August 13, 2021 (closed July 5). You
must possess current Act 33/34 and FBI
clearances or at least start applying for them
to be considered for an interview.
The HSCC is following all CDC
recommendations and our procedures are
considered “low risk”. Small groups of
students will stay together all day, each day.
Participants will remain at least 6 feet apart

inside and will not share objects. Outdoor
activities will be prioritized. Masks will be
mandated to be worn at all times aside from
meal times.
The Education Associates are responsible
for overseeing a classroom of youth, developing
and implementing math and reading lessons
on a weekly basis, implementing an online
academic curriculum, and planning lots of other
activities daily, among other duties. High
energy is needed – lots of time is spent outside
and indoors playing with and supervising the
participants. Hours are Monday-Friday, from
8:30AM-4:30PM. The pay is $15/hour for
40 hours per week.
TO APPLY: For more information please
contact Leah O’Reilly by email at loreilly@
hscc-mvpc.org. Resumes MUST be emailed
if applying for the position. NO PHONE
CALLS.

Apply Now: KOOL Summer Program
The KOOL Summer Program will be in-person this summer!
In Person Program Details:
• Location: Human Services Center, 519 Penn Avenue, Turtle Creek, PA 15145
• Time: 9AM-4PM, Monday-Friday (The end time has changed from last year for safety
and logistical reasons)
• Dates: July 2 —August 13, 2021 *CLOSED July 5th*
• Grades: 1st-5th grade in Fall 2021
• Cost: The Progam is offeres completely free of charge!
The Facts:
• Enrollment is first come, first served so apply ASAP (however those that fit into the income
guidelines may be considered first)!
• Following CDC recommendations for COVID (details further in application)
• Educational and fun activities
• Math and reading lessons
• Lots of physical recreation time outside
• Arts and crafts, science, and cultural activities
• Breakfast and lunch WILL NOT be provided. Parents must pack a lunch daily for their
child. A snack will be provided.
• Transportation to and from the Program is NOT provided.
Face coverings will be required, and other COVID-19 mitigation efforts will be in effect.
KOOL will be held both indoors and outdoors. Students must bring a packed lunch.
They will enjoy lunch and other recreational activities in our playground and other outdoor
HSCC spaces as the weather permits.
Apply Now!
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Services at the
Human Services Center

About the Mon Valley Providers
Council

The Westinghouse Valley Human Services Center,
located at 519 Penn Avenue in Turtle Creek, provides
a variety of services to residents in eastern Allegheny
County communities and the Westinghouse/Turtle
Creek Valley. Schedules may vary due to COVID-19.

Our Mission: The Mon Valley Providers Council (MVPC), in
collaboration with individuals, families, and groups in the Mon
Valley communities, will define and address mutual issues and
needs. Building upon the providers and communities, the MVPC
will promote agendas and develop resources for collective action.

• The Braddock Carnegie Library – Turtle Creek
Extension is open to the public and has full access to
the Carnegie Library system. Call 412-829-7112 for
hours of operation.
• Youth LIFE After-School Program begins
in September. Youth LIFE After-School Program
serves 100 youth going into first through fifth grade.
For more information, contact 412-829-7112.
• KOOL Summer Program serves 150 youth going
into first through fifth grade in the Fall. For more
information, contact 412-829-7112.
• The Emerging Leaders Program (ELP) is a
workforce development and college readiness program
for seniors in the East Allegheny, McKeesport Area,
West Mifflin Area, Woodland Hills, and Penn Hills
High Schools. For more information, contact 412829-7112.
• Supports for Success helps individuals seeking
to achieve self-sufficiency through employment and/
or education by providing referrals and guidance. For
more information, call 412-829-7112.
• Free Tax Preparation is available for individuals
with low income. For more information, call 412829-7112.

Tenant Agencies at the
Human Services Center
Adagio Health Nutrition Services
412-925-0650
Allegheny County Health Dept. – W.I.C.
Program
412-823-1333
Allegheny Intermediate Unit – Community
School East
412-464-4043
Braddock Carnegie Library – Turtle Creek
Extension
412-829-7112
Early Learning Resource Center
412-350-3577
Eastern Area Adult Services
412-824-6880
Healthy Start
412-247-4009
Human Services Center Corporation
412-829-7112
Learn “N” Play Development Center
412-829-0240
Mon Valley Providers Council
412-829-7112
Pantry Network of Eastern Suburbs
412-824-0006
TCV Community Services
412-824-8510

Communities
Served by the
MVPC

Who We Are: The MVPC, a program of the Human Services
Center, is an alliance of human service and related organizations,
which are based in or have a substantial service presence in the Mon
Valley. The MVPC serves as a formal network for information
and resource exchange among human service providers in the
Mon Valley. The MVPC involves its member organizations in
Working Groups which address crucial issues in the Mon Valley
in the areas of Employment and Training, Health, Housing, and
Youth. These four Working Groups involve the participation of
over 70 dues-paying members and over 250 staff members of
those organizations. Through these standing Working Groups,
the MVPC promotes cooperation, coordination, and collaboration
among its member and participating organizations in an effort to
fill gaps in human services in the Mon Valley communities.
Staff: The MVPC is staffed through the Human Services Center.
Current MVPC staff are:
Dave Coplan, Director
Elizabeth Fries, Outreach Coordinator

Leadership
in the MVPC: Steering Committee
Darla Poole, Chairperson, Auberle • Eric Ewell, Vice
Chairperson, Penn State Greater Allegheny • Kelleigh
Boland, Jefferson Regional Foundation • Elli Dragisic,
McKeesport Hospital Foundation • Devon Goetze,
Auberle • Christine Zellefrow, Mon Yough Community
Services • Tiffanee Heywood, Goodwill of Southwestern
PA • Shari Holland, UPMC McKeesport/Latterman
Health Clinic • Dean Jolin, CCAC South • Paula
McWilliams, Heritage Community Initiatives • Mary Jo
Guercio, CCAC Southeast Campuses • James Phillips,
TCV Community Services • Lisa Scales, Greater
Pittsburgh Community Food Bank •Bob Sukolsky, AHNForbes Family Medicine • Lynn Tatala, AIU Project
ELECT • Laura Zinski, Immediate Past Chair, Mon
Valley Initiative • Nancy Osterhus, Ex-Officio Member
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2021 Membership Listing
for the MVPC

Adagio Health
AHN – Forbes Family Medicine
Allegheny County Health
Department
Allegheny Family Network
Allegheny Intermediate Unit –
Community School East
Allegheny Intermediate Unit –
Head Starts
Allegheny Intermediate Unit –
Project ELECT
Allies for Health + Wellbeing
Auberle
CADAprograms
Century Heritage Federal
Credit Union
Clairton Family Center
CCAC – Boyce Campus
CCAC – South Campus
Communities in Schools of
Pittsburgh & Allegheny
County
Discovery House
Duquesne Family Center
Duquesne Family Support
Center
East Allegheny Family Center
Eastern Area Adult Services
Every Child, Inc.
Family and Immigrant
Connections Program

Family Resources
Forbes Hospital
Fund My Future
Goodwill of Southwestern
Pennsylvania
Greater Pittsburgh Community
Food Bank
Gwen’s Girls
Healthy Start, Inc.
Heritage Community
Initiatives
Heuer House
Highlands Family Center
Human Services Center
Corporation
Jefferson Hospital
Jefferson Regional Foundation
Just Harvest
Lincoln Park Family Center
Literacy Pittsburgh
Macedonia FACE
McKeesport Family Center
McKeesport Hospital
Foundation
Mental Health America of
Southwestern PA
Mon Valley Initiative
Mon Yough Area Chamber of
Commerce
Mon Yough Community
Services, Inc.

Braddock
Braddock Hills
Chalfant
Clairton
Dravosburg
Duquesne
East McKeesport
East Pittsburgh
Elizabeth Borough
Elizabeth
Township
Forest Hills
Forward
Township
Glassport
Homestead
Jefferson Hills
Liberty
Lincoln
McKeesport
Monroeville
Munhall
North Braddock
North Versailles
Penn Hills
Pitcairn
Port Vue
Rankin
South Versailles
Swissvale
Turtle Creek
Versailles
Wall
West Elizabeth
West Homestead
West Mifflin
Whitaker
White Oak
Wilkins
Wilmerding

Pantry Network of Eastern
Suburbs
Penn State Greater Allegheny
PA CareerLink Allegheny East
Port Authority of Allegheny
County
Rainbow Kitchen Community
Services
Rankin Christian Center
Rebuilding Together Pittsburgh
State Senator Jim Brewster
State Senator Jay Costa
Steel Valley Family Center
Sto-Rox Family Center
Touching Families, Inc.
TCV Community Services
UnitedHealthcare
University of Pittsburgh School
of Social Work
UPMC Children’s Hospital of
Pittsburgh Family Care
Connection in Braddock/
Rankin/Turtle Creek
UPMC McKeesport
Veterans Leadership Program
of Western Pennsylvania
Wesley Family Services
Wilkinsburg Family Center
Women for a Healthy
Environment
YWCA Greater Pittsburgh

