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About this Guide
This financial resource guide will provide important information on different
areas of financial literacy as well as provide helpful resources for anyone to use
in their effort to achieve financial wellness.

Table of Contents
Budgeting.................................................................................................................Page 3
Learn tips and tools for budgeting, saving, and obtaining credit reports.
Public Benefits and Services to Increase Income.......................................Page 11
Learn about public benefits you may qualify for that can help to increase your
income. These include Supplemental Security Income (SSI), Social Security
Disability Insurance (SSDI), property tax and rent rebates, TANF, Social Security
retirement benefits, Earned Income Tax Credit, and Unemployment
Compensation.
Public Benefits to Decrease Expenses...........................................................Page 16
Learn about public benefits and services you may qualify for that can help to
decrease your expenses. These include SNAP, food pantries, WIC, free tax prep,
subsidized child care programs, medical assistance, prescription assistance,
transportation assistance, homeowner assistance, and utility help.
Employment and Training Programs.............................................................Page 27
Learn about free ways to improve your skills and prepare for a career.
Organizations That Can Help............................................................................Page 33
Learn about organizations in the area that provide beneficial services.
Financial Institutions ..........................................................................................Page 36
Learn why it is important to utilize financial institutions and which ones you can
trust.
COVID-19 Changes That Can Help.................................................................Page 40

FINANCIAL RESOURCE GUIDE / PAGE 2

Tips on Budgeting
Being able to understand your income (money that comes in) and expenses
(money that goes out) is a crucial part to developing a budget and taking
control of your money.

Tracking Income and Expenses
Making a list of your income helps you plan how you will save,
share, and spend it.
Keeping track of your expenses can help you:
Understand if you are using your money in line with your
goals and values
Help uncover where you can make changes (perhaps spend
less or save more)
When you track your expenses, you typically tend to spend
less
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Tools for Tracking Income and
Expenses
Free Apps on your phone:
Mint
Every Dollar
Daily Budget
Spreadsheets or Budget Templates
Templates through Excel
Free budget template at Mint.com
Utilize a Monthly Bill Calendar to track bill due dates
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Ways to Save
Increase Your Income
Get a job
Get a second job or an additional
part time job
Get a seasonal job: outdoor work in
the summer or retail work during
holidays
Sell items you own or make (at a
garage sale or online)
One time or occasional jobs: provide
childcare, do yard work, make
deliveries, etc.
Screen for additional public benefits:
Supplemental Security Income
(SSI)
Social Security Disability Insurance
(SSDI)
Property tax and rent rebates
Temporary Assistance for Needy
Families (TANF)
Social Security retirement
Earned Income Tax Credit
Unemployment Compensation
Get on-the-job training
Go back to school or join a workforce
development program
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Decrease Your Expenses
Conserve: what can you get cheaper,
or use less of?
Adjust: what can you renegotiate over
a longer term?
Do without: what can you eliminate,
either right away or over the long
term?
Examples:
Conserve energy, turn off lights,
limit AC and heat
Eat out less
Shop carefully: compare prices,
use coupons, make shopping lists
Make sure you're not paying too
much for financial services!
(payday loans, check cashing, etc.)
Public benefits to cut costs:
SNAP, WIC, childcare subsidies,
utility help (LIHEAP, CAP), medical
or transportation assistance
Utilize free tax prep sites so you
don't have to pay someone

Quick Tips for Finding Money to
Save: Checklist
Bank on It: Shop around and open a free or low cost checking account at a financial
institution. If you save money, perhaps by not paying fees to cash checks, put that money
into your savings.
ATM Savvy: Ask your financial institution what automated teller machines (ATMs) you can
use without paying a fee.
Count Your Coins: Save your change at the end of the day. Put it into your savings weekly
or monthly.
No Fees: Pay your bills on time to avoid paying late fees.
Direct Deposit: Make savings automatic. If you receive a paycheck, ask your
employer if you can have part of it directly deposited into a savings account.
Do I Need It?: Consider needs versus wants. Think about the items you purchase on a
regular basis. Where can you save some money and add it to your savings?
Save Tax Refunds: Save as much of your tax refund as possible. Choose to receive your tax
refund via direct deposit. You can split it between a maximum of three different checking
and/or savings accounts. You can also use part of your refund to purchase a U.S. Savings
Bond.
Utilize Free Tax Preparation - VITA Program: The Volunteer Income Tax Assistance (VITA)
program offers free tax help to people who generally make $58,000 or less, persons with
disabilities, and limited English speaking taxpayers who need assistance in preparing their
own tax returns. The Human Services Center in Turtle Creek is a Free Tax Preparation Site.
If It's Not on the List, It Doesn't Exist: Stick to a shopping list. Put money you wanted to
spend on something not on your list into your savings.
Is It Worth It?: Calculate the cost of a purchase by the hours you will have to work to pay for
it versus the price. For example, if your take home pay is $8 per hour and you want to buy a
clothing item for $80, it would take 10 hours of work to get it. Is this a good value to you?
Set aside the money you would have spent and add it to your savings.
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Source: Money Smart for Adults by FDIC

Loan to You: Keep making the monthly payments to yourself (add to your savings) once
you have paid off a loan. Save that money for your goals.
Make it Automatic: Set up an automatic transfer to a savings account from a checking
account. Automatic transfers on a set schedule can help you save money before you spend
it.
Start Small: By consistently saving small amounts every time you receive income, your
savings account will grow. You will be motivated to try to save even more. Even the spare
change you put once a month into a savings account can add up faster than you think.
Some people call this “paying yourself first” because when you first get income, you put
some of it into your savings.
Save for the Future and Save Money: Participate in a retirement plan (such as a 401(k) or
403(b) plan) if your employer offers one. Employers will often match at least some of your
contributions. Self-employed people have options, too. If your contributions are taxdeductible, the money you save in taxes means your take-home pay may not drop much.
Sales Savvy: Sometimes a product on sale or that has a coupon may be more expensive
than a similar product. Set aside the money you don’t spend and add it to your savings.
Save Gifts: Save at least part of any monetary gift you receive.
Goals for Gifts: Set gift-giving limits with family and friends you regularly exchange gifts
with. Remember to consider the gift of time, too. Figure out what you usually would have
spent and put half of that amount in savings.
Take a Pause: Wait 24 hours before buying something you want but don’t need. If you
don’t buy it, put half of that amount in savings.
Won't Miss It: Every time you get a raise or bonus at work, put some or all of that “extra”
money into your savings.
Brand Bias: Before you buy something, consider whether you are paying more money only
to get the brand name. It may be worth the extra cost, but sometimes a different brand or
generic item can be just as good, or even better. If you spend less money, add it to your
savings.
Free fun: Look for free entertainment -- libraries, parks, festivals, and more. If you would
have gone to the movies but go to the park instead, set aside the price of the movie and
add it to your savings.
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Source: Money Smart for Adults by FDIC

Tracking Your Credit
Credit is the ability to borrow money and repay it later.
When people think about credit they're likely thinking about credit history or
scores. Knowing how credit histories, reports, and scores work can help you
take steps to build a positive record.
Understanding your spending habits alongside your credit history and credit
score can also help you:
Save money
Lower your cost for borrowing money or paying deposits on utilities, cell
phones, or apartment rentals
Reduce barriers to housing and employment

Request your FREE credit report
A credit report is a record of your bill-paying history, public record information,
and inquiries by lenders into your credit history. It may include information
such as loans (student, personal, home mortgage), credit cards, and utility
payments.

There are 3 credit reporting bureaus: Equifax, Experian,
and TransUnion. You can request a completely free
credit report from each company weekly through
December 31, 2022.

When you receive your report, read it for accurate information. If there are
errors, contact the reporting company to have it fixed. If there are accounts in
your name that you did not open, contact the company to report fraud.
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Source: Consumer Financial Protection Bureau

Tracking Your Credit Cont.
Request your FREE credit report
Use these resources to obtain your free credit reports from the three credit
bureaus. You can request a free report from each company weekly through
December 31, 2022.

Visit www.annualcreditreport.com and follow the
directions to request your free credit reports. Be
prepared: you will be asked security questions to
verify your identity.

Download and complete this form:
www.annualcreditreport.com/manualRequestForm.action
Mail it to:
Annual Credit Report Request Services
PO Box 105281
Atlanta, GA 30348-5281

Call 877-322-8228 to have a request form mailed to
you.

FINANCIAL RESOURCE GUIDE / PAGE 9

Financial Classes
Looking for more help to manage your finances?
Sign up for our financial literacy emails to be notified of upcoming
classes. You'll receive invitations to our FREE classes covering topics
such as:
CREDIT

BUDGETING

BUYING A HOME

PAYING DOWN
DEBT

SAVING FOR
THE FUTURE

PUBLIC BENEFITS

Visit https://bit.ly/hscc-emails
to sign up, or scan this QR
code:
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Public Benefits and
Services to Increase
Income
Supplemental Security Income (SSI)
Social Security Disability Insurance
(SSDI)
Property Tax and Rent Rebates
Temporary Assistance for Needy
Families (TANF)
Social Security Retirement Benefits
Earned Income Tax Credit (EITC)
Unemployment Compensation
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Supplemental Security
Income (SSI)

Social Security
Disability Insurance
(SSDI)
SSDI pays benefits to you and
certain family members if you are
“insured.” This means that you
worked long enough – and
recently enough - and paid Social
Security taxes on your earnings.

This program pays benefits to
disabled adults and children who
have limited income and
resources. SSI benefits are also
available for people 65 and older
without disabilities who meet the
financial limits.
For more information or to apply,
call 1-800-772-1213 or TTY 1800-325-0778, or visit
https://www.ssa.gov/benefits/ssi.

For more information or to apply,
call 1-800-772-1213 or TTY 1-800325-0778, or visit
https://www.ssa.gov/benefits/disa
bility/.
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Source: Social Security Administration

Property Tax and Rent Rebates
The rebate program benefits eligible Pennsylvanians age 65 and older,
widows and widowers age 50 and older, and people with disabilities age
18 and older. The income limit is $35,000 a year for homeowners and
$15,000 a year for renters. Half of Social Security income is excluded.
The maximum standard rebate is $650, but supplemental rebates for
qualifying homeowners can boost rebates to $975.
The deadline to apply is June 30, 2022. You can now apply ONLINE :
https://mypath.pa.gov/

Temporary Assistance for Needy
Families (TANF)
TANF is also referred to as cash assistance. The TANF program provides
money to help:
pregnant women
dependent children and their parents who live with them
dependent children and other relatives who live with them and care for
them
You can receive cash assistance for 60 months (5 years) total over the
course of your lifetime.
To determine your eligibility and/or apply:
Go to https://www.compass.state.pa.us
Or visit your local county assistance office
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Social Security Retirement Benefits
To qualify for retirement benefits you must be at least 62 years old
and want your benefits to start no more than four months in the
future.
Apply at your local Social Security Office or online:
Monroeville:
400 Oxford Dr. #210
Monroeville, PA 15146
888-527-9339

McKeesport:
540 Fifth Ave.
McKeesport, PA 15132
866-964-2037

Pittsburgh:
6117 Station St.
Pittsburgh, PA 15206
877-405-3575

Earned Income Tax Credit (EITC)
The Earned Income Tax Credit, EITC or EIC, is a benefit for
working people with low to moderate income. To qualify, you
must meet certain requirements and file a tax return, even if you
do not owe any tax or are not required to file. EITC reduces the
amount of tax you owe and may give you a refund.
You need to file a tax return to claim EITC.
The Human Services Center Corporation's Free Tax Prep site in
Turtle Creek can help you claim the EITC. During tax season, call
412-437-8229 for more information.
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Sources: Social Security Administration & IRS

Unemployment Compensation
Unemployment Compensation (UC) provides temporary income
support if you lose your job through no fault of your own or if you
are working less than your full-time hours. If you qualify, you will
receive money for a limited time to help you meet expenses while
you seek new employment.
To apply:
Online: https://benefits.uc.pa.gov/
Call: 1-888-313-7284
Videophone service: For individuals who use American Sign
Language (ASL), videophone service is available every
Wednesday from 12PM to 4PM at 717-704-8474. ASL is the
ONLY means of communication provided through the
Videophone.
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Source: PA Office of Unemployment
Compensation

Public Benefits and
Services to Decrease
Expenses
SNAP
Utilize Food Pantries
WIC
Free Tax Preparation Services: VITA
Subsidized Child Care Program
Head Start & Pre-K Counts
Medical Assistance
UPMC and AHN Assistance for Medical Expenses
Prescription Assistance
Medical Transportation Assistance
Other Transportation Assistance
Homeowner Assistance
Utility Help
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SNAP (Supplemental Nutrition
Assistance Program)
People in eligible low-income households can obtain more nutritious diets with SNAP
increasing their food purchasing power at grocery stores and supermarkets. Those who
are eligible receive an Electronic Benefits Transfer (EBT) ACCESS Card to make food
purchases.
If you already receive SNAP benefits and your income has changed, update your
income on the COMPASS website or by contacting your local county assistance office
ASAP. A decrease in income could result in additional SNAP benefits.
To Apply:
Online: https://www.compass.state.pa.us
Call the Greater Pittsburgh Community Food
Bank's SNAP Hotline: 1-833-822-7627
Call Just Harvest for assistance: 412-431-8960
Contact a local county assistance office
There is one in McKeesport: 220 Sixth Street,
McKeesport, PA 15132 (412-565-2232)

January 1, 2021 - June 30, 2022
Income Eligibility Requirements:

Utilize Food Pantries
Food pantries are a great resource to get the food you need and limit the
amount of money you need to spend at a grocery store or eating out.
Use the Greater Pittsburgh Community Food Bank's Food Pantry Locator to
find a pantry near you: https://www.pittsburghfoodbank.org/gethelp/locator/

Take advantage of the
Turtle Creek Food Pantry!
2nd Saturday of Every Month
8:30AM to 10:30AM
413 Penn Avenue
Turtle Creek, PA 15145
412-824-0006
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Source: PA Dept. of Human Services

WIC
The WIC program offers a variety of health and nutrition services for medically or
nutritionally at-risk mothers and children including individualized nutrition
education, supplemental nutritious foods and infant formula, breastfeeding
support, referrals to health care and community services, immunization
screenings, and food vouchers redeemable at participating grocery stores.
To apply:
In Allegheny County:
Visit the PA WIC website and complete an
online pre-application
https://www.pawic.com/OnlineApplication.
aspx
Call 412-350-5801 to request an
application through the mail
Visit a WIC location. The Human Services
Center has a WIC Office on the Second
Floor (519 Penn Ave, Turtle Creek PA
15145). NOTE: Due to the COVID-19
pandemic, WIC offices may be limiting inperson appointments. Always call ahead
before visiting.
In another County: Call 1-800-WIC-WINS

WIC Income Guidelines
July 1, 2021 - June 30, 2022

Source:
https://www.pawic.com/IncomeGuidelines.aspx

Free Tax Preparation Services: VITA
There are Free Tax Prep sites throughout Allegheny County where you
may qualify to get your taxes done for free if you make below $58,000 as a
household, or below $38,000 as an individual.
HSCC's Free Tax Prep Program will be back in 2023 to help with the next
tax filing season. If you have questions before then, please contact us at
412-437-8229.
If you need to file taxes before then, visit MyFreeTaxes.com to file your
taxes for free and receive assistance if needed.
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Source: PA WIC

Subsidized Child Care Program
The Subsidized Child Care Program helps low-income families pay a
portion of their child care fees. The state and federal governments fund
this program, which is managed by the Early Learning Resource Center
(ELRC) located in your county.
Family Size

Maximum Yearly
Household Income

2

$36,620

3

$46,060

4

$55,500

5

$64,940

6

$74,380

7

$83,820

8

$93,260

The ELRC will:
Review your paper or online application.
Help you find a quality child care provider.
Provide information and ideas about how to
select the best possible early learning
program or setting for your child.

ELRC Region 5 is located on the First Floor of the Human Services Center
519 Penn Avenue, Turtle Creek, PA 15145
412-350-3577

Head Start & Pre-K Counts
Head Start provides education, health, and social services to families with
children aged 3, 4 and 5. Early Head Start serves pregnant women and
families with children from birth to age 3.
Pre-K Counts provides quality half-day and full-day pre-kindergarten to
eligible 3 and 4 year olds in Pennsylvania.
Each program is free to participants and has unique eligibility rules. Find a
provider for help applying:
https://find.alleghenychildcare.org or
https://www.compass.state.pa.us/compass.web/providersearch
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Sources: ELRC, Trying Together, &
APOST

Medical Assistance
Pennsylvania provides Medical Assistance to children, pregnant women,
parents, seniors, individuals with disabilities, and low-income adults below
a certain income level. General income eligibility: income at or below 133%
of the federal poverty level.
To Apply:
Online: https://www.compass.state.pa.us
Call the Consumer Service Center for Health Care Coverage: 1-866550-4355
Call a local county assistance office:
Southeast District
220 Sixth Street
McKeesport, PA 15132
412-664-6800 or 6801

Greater Pittsburgh East District
5947 Penn Avenue
Pittsburgh, PA 15206
412-645-7400 or 7401

UPMC & AHN Assistance for Medical Expenses
If you cannot afford to pay your hospital or doctor bill, there may be help.
Both UPMC and AHN offer Financial Assistance with expenses for medical
care, including UPMC hospital and physician services.
To apply through UPMC:
Complete the UPMC Financial
Assistance Application Form
Attach supporting documents,
listed on the application
Mail completed application and
documents to:

To apply through AHN:
Complete the AHN Financial
Assistance Application
Attach supporting documents, listed
on the application
Mail completed application and
documents to:

UPMC Financial Assistance
Quantum Building
2 Hot Metal St.
Pittsburgh, PA 15203

AHN Revenue Cycle Operations
Customer Care Center
4 Allegheny Center, 4th floor
Pittsburgh, PA 15212

Application:
https://www.upmc.com/patientsvisitors/paying-bill/services/apply

Application:
https://www.ahn.org/financialassistance-ahn-bills

FINANCIAL RESOURCE GUIDE / PAGE 20

Sources: PA Dept. of Human Services,
UPMC, & AHN

Prescription Assistance (PACE/PACENET)
Pennsylvania's prescription assistance programs for older adults, PACE
and PACENET, offer low-cost prescription medication to qualified
residents, age 65 and older.
Eligibility is determined by your previous calendar year’s income. Social
Security Medicare Part B premiums are excluded from income.
To Apply:
Online: https://pacecares.magellanhealth.com/
Call 1-800-225-7223

Medical Transportation Assistance
Free transportation options to and from non-emergency medical
appointments
Medical Assistance
Transportation
Program (MATP)
Free transportation
to and from medical
appointments for
people on Medicaid
Call 1-888-547-6287
(call weekdays, 8AM
to 4:30PM)
More information
online here
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UPMC Children's Hospital and affiliates:
Free round-trip rides to medical
appointments at UPMC Children's
Hospital in Lawrenceville and other
eligible locations.
Rides can be scheduled on-demand or up
to 7 days in advance.
Call 211 and mention that you heard
about the Lyft ride from UPMC Children’s
Hospital
For more information, email Abby
Carpenter: abigail.carpenter2@upmc.edu

Sources: PA Dept. of Aging, MATP, &
UPMC

Other Transportation Assistance
HERITAGE COMMUNITY TRANSPORTATION
Riders can access work, healthcare, and shopping through sixteen local
communities including Monroeville, McKeesport, and East Pittsburgh.
View HCT routes: https://heritageserves.org/routemap
There are a variety of fares to meet your needs:
$0.25 – Adults 12 years and older
$0.10 – Children 6-11 years and Persons With Disabilities
FREE – Children 5 years and under
FREE – Adults 65 years or older with a valid 65+ Free Transit Card,
Commonwealth I.D. Card, or Medicare Card. Call the Heritage office at
412-351-2200 to have an application mailed to you.
Purchase an HCT Rider Card for unlimited trips:
https://heritageserves.org/rider-card-application/
Please email ride@heritageserves.org or call 412-351-2200 if you have
any questions.

SENIOR BUS PASSES
Pittsburgh Regional Transit (formerly Port Authority of Allegheny County)
allows senior citizens age 65 or older to ride for free with a Senior Citizen
ConnectCard.
It works just like other ConnectCards but does not need to be loaded with
stored value or a pass. Pittsburgh Regional Transit also accepts blue or
yellow PA Senior Transit ID cards and PA Senior Citizen ID Cards. Visit a
local elected official's office to apply for your Senior Citizen ConnectCard:
Rep. Summer Lee
501 Braddock Ave., Ste. 105
Braddock, PA 15104
412-273-3400

Sen. Jim Brewster
201 Lysle Blvd. Ste. 100
McKeesport, PA 15132
412-664-5200
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Sen. Jay Costa
1501 Ardmore Blvd., Ste. 403
Pittsburgh, PA 15221
412-241-6690
Sources: Heritage Community
Initiatives & PRT

Homeowner Assistance
Pennsylvania has a new Homeowner Assistance Fund called PAHAF.
PAHAF provides assistance for mortgage and housing-related expenses to
help prevent mortgage delinquencies, default, foreclosure, and
displacement. You can receive up to $30,000 or 24 months of assistance.
Applicants must:
Own and occupy the property as the primary residence
Have experienced a financial hardship as a result of the COVID-19
pandemic and be at least 30 days past due on mortgage payments
and/or housing-related expenses
Live in a single-family/row home (attached or detached properties),
condominium, cooperative, or manufactured/mobile home
Meet income eligibility listed below
Household Size

Maximum Household
Income Limit

1

$99,550

2

$113,800

3

$128,000

4

$142,200

5

$153,600

6

$165,000

7

$176,350

8

$187,750

To Apply:
Online: https://iem-preregistration.com/pahaf
Call the PAHAF Call Center at 1-888-987-2423. Open Monday through
Friday from 8AM to 8PM and Saturday 8AM to 5PM.
Contact a local Housing Counseling Agency for in-person assistance:
Mon Valley Initiative
305 East Eighth Avenue
Homestead, PA 15120
412-464-4000

ACTION Housing
611 William Penn Place, Ste. 800
Pittsburgh, PA 15219
412-281-2102
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Advantage Credit Counseling
2403 Sidney Street
Pittsburgh, PA 1520
1-866-699-2227
Source: PAHAF

Utility Help
DOLLAR ENERGY FUND (DEF)
Dollar Energy Fund can provide grants to households struggling to pay
their utility bills. To apply:
Contact your utility company first.
They can provide information on a
variety of assistance programs
Duquesne Light: 1-888-393-7600
Columbia Gas: 1-800-537-7431
Peoples Gas: 1-800-400-9276
Additional utilities:
https://www.dollarenergy.org/ne
ed-help/pennsylvania/hardshipprogram/
Call DEF directly: 1-800-683-7036
Visit a community partner that can
help with the application

DEF COMMUNITY PARTNERS IN THE MON VALLEY
Holy Family Institute, Edgewood Town Center
1789 S. Braddock Ave., Suite 585
Pittsburgh, PA 15218
412-244-8010

Holy Family Institute, McKeesport
4313 Walnut St., Unit 172
McKeesport, PA 15132
412-896-4314

Salvation Army, Homewood-Brushton
8020 Frankstown Ave.
Pittsburgh, PA 15221
412-242-1434

Salvation Army, McKeesport
821 Walnut St.
McKeesport, PA 15134
412-673-6627

Salvation Army, Steel Valley
104 E. 9th St., PO Box 395
Homestead, PA 15120
412-461-2460

Salvation Army, Clairton
734 Miller Ave.
Clairton, PA 15025
412-233-8325
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Source: Dollar Energy Fund

Utility Help
LIHEAP
The Low Income Home Energy Assistance Program (LIHEAP) provides cash grants to
people struggling to pay their heating bills in the winter.
The program will accept applications until June 17, 2022.
2021-2022 LIHEAP Income Guidelines
Household
Size

Maximum Household
Income Limit

1

$19,320

2

$26,130

3

$32,940

4

$39,750

5

$46,560

6

$53,370

7

$60,180

8

$66,990

9

$73,800

10

$80,610

11+

Add $6,810 for each
additional person

APPLY FOR LIHEAP:
Online: using COMPASS: https://www.compass.state.pa.us
Paper: Download the LIHEAP application at the Dept. of Human Services
website: https://www.dhs.pa.gov/Services/Assistance/Pages/LIHEAP.aspx
In person: at a county assistance office. Allegheny County locations:
Southeast District
220 Sixth Street
McKeesport, PA 15132
412-664-6800 or 6801
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Greater Pittsburgh East District
5947 Penn Avenue
Pittsburgh, PA 15206
412-645-7400 or 7401

Source: PA Dept. of Human Services

Utility Help
WATER BILL ASSISTANCE
Both Pittsburgh Water and Sewer Authority (PWSA) and Allegheny County Sanitary Authority
(ALCOSAN) will provide assistance to low-income people struggling to pay their water bills.
PWSA Hardship Program:
Total gross income must be at or below 150% of the Federal Poverty Line
To apply, call 412-255-2423 (press 5)
ALCOSAN Clean Water Assistance Fund:
This fund can help families pay their sewage treatment bills
Total gross income must be at or below 150% of the Federal Poverty Line
To apply, visit a Dollar Energy community agency partner (see page 24)

LIHWAP
The Low Income Household Water Assistance Program (LIHWAP) is a new, temporary
emergency program to help low-income families pay overdue water bills. LIHWAP is a grant.
You do not have to repay it.
2021-2022 LIHWAP Income Guidelines
LIHWAP crisis grants may be available if you
have an emergency situation and are in
jeopardy of losing your water service. You
can receive one crisis grant for your
drinking water service and one crisis grant
for your wastewater service, up to $2,500
each. Crisis situations include:
Past-due water bills.
Termination of utility service.
Danger of having utility service
terminated (received a notice that
service will be shut off within the next
60 days).

APPLY FOR LIHWAP:
Online: using COMPASS: https://www.compass.state.pa.us
Paper: Download the LIHWAP application from the PA Dept. of Human Services website:
https://www.dhs.pa.gov/Services/Assistance/Pages/LIHWAP.aspx
In person: at a county assistance office. Allegheny County locations:
Southeast District
Greater Pittsburgh East District
220 Sixth Street
5947 Penn Avenue
McKeesport, PA 15132
Pittsburgh, PA 15206
412-664-6800 or 6801
412-645-7400 or 7401
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Sources: Dollar Energy Fund &
PA Dept. of Human Services

Employment and
Training Programs
PA CareerLink
New Century Careers
Bidwell Training Center
BankWork$
Apprenti
Trade Institute of Pittsburgh
Intro to the Construction Trades
Community Kitchen Pittsburgh
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PA CareerLink
PA CareerLink offers free employment search services to help you build
skills and find a family-sustaining job.
With PA CareerLink you can access:
Job Search Assistance: Get referred directly to employers hiring now
Career Advising: Speak to an advisor about your career goals
Workshops: Improve your resume and interview skills
Veterans Services
Connect to Resources: food, housing, childcare, and more programs
Location:

PA CareerLink Allegheny East
2040 Ardmore Blvd.
Pittsburgh, PA 15221
412-436-2225
https://www.careerlinkpittsburgh.com/
Monday to Friday from 9AM to 4PM
(last appointment at 3PM)

Or visit the Career Services Expansion at HSCC!

PA CareerLink staff will be on-site every
1st and 3rd Tuesday from 2PM to 4:30PM at
Human Services Center Corporation
519 Penn Ave
Turtle Creek, PA 15145
Can't join us in person?
Complete this referral form and indicate "HSCC"
referred you:
https://forms.gle/oLPavVn7MgtmkLUT6
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New Century Careers
New Century Careers offers tuition-free machinist training in order to help
you obtain the skills to start your career in machining and manufacturing.
Classes are offered in South Side and Latrobe.
The average annual wage for machinists in
Pennsylvania is $47,730 (Bureau of Labor
Statistics, 2021).
Contact New Century Careers to see how you
can prepare yourself for a career with good
wages, benefits, and personal satisfaction.
1-800-822-9337
armstead@ncsquared.com or
pferdekamper@ncsquared.com
Source: www.ncsquared.com

Bidwell Training Center
Bidwell Training Center provides career training at NO COST to residents
with a high-school diploma or equivalent.

Majors
Chemical Lab Technician
Starts November 1, 2022
13 months

Culinary Arts
Starts July 5, 2022
12 months

Horticulture Technology
Starts September 13, 2022
7 months

Medical Assistant
Starts September 19, 2022
7 months

Medical Coder/Biller
Starts September 19, 2022
8 months

Pharmacy Technician
Starts September 19, 2022
8 months

For more information and to apply:
Visit: bidwelltraining.edu
Call: 412-402-9761
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BankWork$
BankWork$ is a no-cost, 8-week, interactive training program to prepare
individuals for careers in retail banking. This program is a partnership of PA
Bankers Association, Partner4Work, and the Energy Innovation Institute.
Typical roles:
BankWork$ offers:
Teller
Job training in the banking industry
Customer Service Representative
Hiring events for graduates
Relationship Banker
Coaching for career advancement
Personal Banker
Classes are held at the Energy Innovation Center Institute
1435 Bedford Avenue, Pittsburgh, PA 15219

Participants must be 18 or older, have a high school diploma or GED, possess
general computer skills, and pass a background check. For more information
visit: https://www.partner4work.org/programs/bankworks-pittsburgh
or call 412-552-7090

Apprenti

Apprenti's no cost apprenticeship program is for anyone looking for their dream
job in the tech industry.
Apprenti actively recruits women, people of color, veterans, and people with
disabilities, although anyone is eligible to apply. Applicants must be at least 18
years old, have high school-level education, and be eligible to work in the US.
The apprenticeship begins with 2-5 months of full-time, classroom-based
technical training. After successfully completing the technical training,
apprentices continue to one year of paid on-the-job training. After graduating
from your apprenticeship, you will have the opportunity to qualify for a full-time
job at your hiring company.
Applicants can begin by taking the Apprenti competency assessment:
https://portal.apprenticareers.org/
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Trade Institute of Pittsburgh
The Trade Institute of Pittsburgh’s mission is to empower men and women with
significant barriers to employment through skill building and career
opportunities.
TIP offers a 10-week tuition-free training program in masonry and carpentry, life
skills courses, and social service supports. Supports classes include personal
finance, life coaching, math for the trades, resume and interview coaching, and
driver’s license test preparation. Students are matched with a career in a variety
of trades or trade-related fields upon graduation and earn a competitive wage.
To enroll, call 412-243-2970.
More information: https://tipgh.org/

Builders Guild Pre-Apprenticeship Program:
Intro to the Construction Trades
This program aims to connect individuals of all backgrounds, including but not limited
to those who are underserved, disadvantaged, underemployed, or unemployed to the
extraordinary educational and career opportunities provided by the building and
construction trades. Chief among those are family-sustaining wages and benefits and
the ability to continually advance to greater levels of responsibility.
No previous experience specifically with the skilled trades is needed. Those who
successfully complete and graduate from the program are “guaranteed” entry into one
of the regional union apprenticeship programs offered by Builders Guild members.

For more information, visit their website: https://www.buildersguild.org/index.php/introto-the-trades/program-info or call 412-688-2597.

FINANCIAL RESOURCE GUIDE / PAGE 31

Community Kitchen Pittsburgh
Community Kitchen supports adults
who have been out of the workforce or
who experience barriers to employment
to find and maintain stable, higher than
entry-level positions in the food service
industry. Students are paid to work and
train alongside professional chefs in a
commercial kitchen.

Culinary Arts Diploma Program: 12-week licensed program with
transferable credits to our local community college. Students can do a
rotation with an employer partner, or post-graduation can do a 3-month
apprenticeship with an employer partner. Classes run during the week,
Monday through Friday 8AM to 3:30PM, except on major holidays.
Transitional Job Opportunities (TJO): 3-6 month program for those in
transitional life phases – including currently or formerly incarcerated –
who have at least one year of demonstrated experience working in a
kitchen or who are interested in seeking employment in shipping or
warehouse environments.

To learn more, please submit an interest form, email enrollment@ckpgh.org
with either “Culinary Arts Diploma” or “TJO” in the subject line, or call
412-246-4736.
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Organizations That
Can Help
Mon Valley Initiative
Salvation Army
Financial Empowerment Center (FEC)
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Mon Valley Initiative
Financial Support
MVI provides one-on-one coaching for people who have bad credit or no
credit, or who need help managing their family finances, including advice on
how to navigate banks and other financial services.
MVI's employment and financial coaches work with participants on the best
ways to increase their income, decrease or control their expenses, and use
banks and credit.
MVI helps people create a budget and set personal financial goals that they can
meet and exceed.
Location:

Contact for Financial Appointment:

305 E. 8th Ave
Homestead, PA 15120
412-464-4000

Deborah Mattie
Intake Coordinator
dmattie@monvalleyinitiative.com
412-464-4000, ext. 4000

https://monvalleyinitiative.com

Salvation Army
Offers emergency food and utility assistance to needy families and individuals.
Locations:
McKeesport:
821 Walnut St.
McKeesport, PA 15134
412-673-6627

Homewood/Brushton:
8020 Frankstown Ave.
Pittsburgh, PA 15221
412-242-1434
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Steel Valley/Homestead:
104 E. 9th Ave.
Homestead, PA 15120
412-461-2460

Financial Empowerment Center (FEC)
FREE Financial Counseling for ANYONE 18 and over!
Pittsburgh's Financial Empowerment Center (FEC) offers one-on
one, professional financial counseling as a free public service.
The FEC helps clients take control of their debt, deal with debt
collectors, improve their credit, create a budget, save, connect to
safe and affordable financial products, and much more!
Bank Safely
Establish Credit
Build Savings
Reduce Debt

Offering virtual one-on-one appointments.
Schedule here or
call 1-800-298-0237.

Contact:
Phone: 1-800-298-0237
Email: fecinfo@fecpgh.org
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Financial Institutions

Benefits of Using a Financial
Institution
Banks v. Credit Unions
Bank On Allegheny County

Keep your
money safe
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Benefits of Using a Financial Institution
Using a financial institution is an important first step in developing long-term
financial stability. Here are some reasons why:

Financial institutions provide safety and
security.
When you keep your money in a bank or credit
union, you can have peace of mind knowing it is
safe and insured up to $250,000.

Safety

Financial institutions provide convenience.
You do not need to carry large amounts of cash
always, but can conveniently access cash using
bank branches, ATMs, and other convenient
locations.

Convenience

It saves money.
When you use a bank or credit union you can
access your money for free. This is much
cheaper than the alternatives of check cashing
or payday loans that charge extremely high fees
to get your money.

Savings

Financial institutions can help your financial
future.
You have access to financial professionals that
can provide knowledgeable advice to help your
financial future. Save money for emergency
expenses like car trouble, unexpected medical
bills, or job loss.

Financial
Future
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BANKS
VERSUS

CREDIT UNIONS
Bank

Credit Union

Customers

Members

Usually no
membership criteria

There is membership
criteria to join

For profit.
Most are owned by
shareholders

Non-profit
organizations owned
by members
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Bank On Allegheny County
WHAT IS BANK ON?

Bank On Allegheny County works to
connect everyone to safe, affordable, and
appropriate financial products and
services.
Bank On is a collaboration between
financial institutions, community-based
organizations, and local government to
ensure that all residents have the
opportunity to be financially healthy. We
connect people to basic, free, or low-cost
transaction accounts and financial
education that empowers individuals
and families to improve their financial
capability, health, and independence.
Bank accounts provide a family with safe
means to secure, access, and save
money. Over the course of an average
working life, the unbanked and
underbanked may pay approximately
$40,000 on unnecessary fees.
Bank On partners sign a set of account
standards that meet the needs of
consumers with low incomes, particularly
those outside of the financial
mainstream.

The following financial institutions in
the Mon Valley have signed the Bank
On National Account Standards:
Bank of America: Homestead and
Penn Hills branches
Chase: Homestead branch
Citizens: Forest Hills, Homestead,
Monroeville, Munhall, North Versailles,
Penn Hills, Swissvale, Turtle Creek,
West Mifflin, and White Oak branches
Dollar Bank: Braddock Hills,
McKeesport, Monroeville, and Penn
Hills branches
First Commonwealth: Forest Hills,
Homestead, Munhall, Regent Square,
West Mifflin, and White Oak branches
First National Bank: Homestead,
Monroeville, and West Mifflin
branches
KeyBank: Elizabeth and Monroeville
branches
S&T Bank: White Oak and Monroeville
branches
PNC Bank: Forest Hills, Homestead,
McKeesport, Monroeville, Penn Hills,
Swissvale, and White Oak branches

To sign up for an account, visit a
branch in person or sign up online at
https://covidbanking.joinbankon.org/.
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Source: https://bankonallegheny.org/

COVID-19 Changes
That Can Help
Economic Impact Payments (Stimulus
Payments)
Student Loan Forbearance
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Economic Impact Payments (EIP)
There have been three rounds of EIPs (aka stimulus checks). File your 2020
and 2021 taxes to ensure you receive the correct amount of money that
you qualify for.
EIP 1: Tax filers with adjusted gross income up to $75,000 (or $150,000 for
married couples filing joint returns) will receive the full payment. Eligible taxpayers
will receive up to $1,200 ($2,400 for married couples) and up to $500 for each
qualifying child.
EIP 2: Up to $600 for individuals ($1,200 for married couples) and up to $600 for
each qualifying child. Same income levels as the first round.
EIP 3: Tax filers with adjusted gross income up to $75,000 for single filers,
$112,500 for head of household, and $150,000 for married filers will receive the
full payment. Full payment is $1400 for all individuals.

**If you have not received the correct amount, you can claim the
Recovery Rebate Credit on your 2020 or 2021 tax return**

Student Loan Forbearance
Federal student loan forbearance has been extended
through August 31, 2022.
This means you are not required to make payments during this time, and
interest will not accrue on the loan. This is for federal loans. If you have
private loans you need to inquire if your payments or interest have been
paused.
If you are able to make payments while in forbearance, it can reduce
your principle owed. This could help to reduce your monthly payments
once forbearance ends.
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Sources: IRS & US Dept. of Education

